
Five Stars Reviews
Jim Morris
1 reviews

Great experience dealing with Trish and 
Stephen. We were without hot water as our old 
water heater sprung a leak. Trish was extremely 
responsive and we went from first phone call to 
having a new tankless hot water heater 
installed within 12 hours. Excellent 
communication throughout the entire process 
which allowed us to make a quick decision on a 
replacement system. Would not hesitate to 
work with them again!

c d
2 reviews

6 months ago

The Free Air team are nothing less than amazing!!! 
We ended up needing a new furnace installed 
yesterday on an emergency basis and they met that 
challenge. We were faced with no heat yesterday 
and Free Air immediately brought out space heaters 
that allowed me to support my daughter in her 
online schooling. They worked hard to get the new 
furnace installed with quality work and quality parts. 
Will be recommending this company to friends and 
family.

2 months ago
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Juliette Eleveld
16 reviews

Trish, Stephan, and Gary were amazing.  
They were able to install a furnace the same 
day as my furnace died.  Gary stayed until 
10:30pm making sure the furnace was 
working so we weren't freezing all night.   
They were very professional and even put a 
carpet down so they didn't get my floors 
dirty.  I highly recommend this company!!!

Carmen Tam
7 reviews

3 months ago

We called on Monday morning regarding our broken 
ac and luckily they had a last minute cancellation so 
they were able to squeeze us. Trish was very helpful 
with keeping us informed on when the technician 
was arriving and what the costs were. When 
Stephen showed up, he was extremely professional 
and was able to resolve our problem immediately. 
He had all the parts with him so he was able to 
complete the repairs on the spot. Trish then 
followed up to ensure that all our problems were 
resolved. We are very happy with the service. We will 
definitely be calling them again for future problems.

4 months ago

Aaron Lashley
7 reviews

I was referred to Trish from Free Air by 
someone who she recently assisted with his 
furnace.  Her and the company came highly 
recommended.  I called to try to arrange 
someone to go out to assist my mother who 
had no heat  and unfortunately they were 
booked up for the next 3 days which is when 
you would think the call would end.  It didn’t. 
Trish asked me a series of questions to better 
understand the issue and even took the time 
on a Friday after hours to video call so she 
could assist me with trying to locate the filter 
rack.  She suggested changing the filter as it 
was extremely clogged and hadn’t been 
changed in a long time according to the date 
on the filter.  It worked and now my mother has 
heat.  It was also an added surprise when 
Trish followed up the next day to see if the 
heat was still working. I highly recommend this 
company.

2 months ago

Elizabeth Norris
1 reviews

a months ago

Free Air relocated of AC from the side to the back of 
our home. We were very pleased with the service 
provided. Very professional, listened to our needs 
and provided applicable recommendations. The job 
was done very well , neat and timely. The price was 
well within the market price and affordable. I will 
highly recommend Free Air company. Thank you for 
an awesome job.

Mike Antwi
1 reviews

5 months ago

I called Free Air because I was hearing a sound in 
my furnace and when I called I reached Trish.  She 
was so friendly, knowledgeable and honest.   She 
explained to me all the units available and the 
difference between them.  She asked probing 
questions that no other company asked me and 
fully explained the cost, what would be done and 
what all I should expect. I will definitely be using 
this company when the times comes as they 
clearly take the time to properly train their 
customer facing clients.  Kudos to Trish!

 Kevin Weil
2 reviews

5 months ago

Trish and Steven were great to work with. They 
suggested a few options for our furnace 
replacement and answered all of our questions 
quickly. The installation process was stress free 
and Steven was respectful and knowledgeable.

Jason Dhindsa
3 reviews

7 months ago

Free Air is a great company! I've asked them to 
complete my furnace maintenance for the last 2 
years and I couldn't be happier with their quality of 
service.  My furnace works really well!

They are very honest throughout their service 
which is hard to find nowadays! I would definitely 
recommend them!

Chantel Ferraro
1 reviews

5 months ago

I was extremely satisfied with the 
professionalism and service I received from 
Free Air.  From the initial phone call, the service, 
the follow-up call and the hand delivered 
Christmas card.  They made me feel like my 
business was valued.  I will undoubtedly be 
using them again!

Sandy Khan
1 reviews

6 months ago

Stephen was pleasant and professional.

Thank you so much for getting our furnace going. 
We had been without heat from Christmas Eve 
5pm to Tuesday December 28th.

We have a geothermal system and we’re at the 
mercy of only a few HVAC companies already and 
it was even worse especially since it conquered 
out during the holiday season.

Free Air was the only ones who acted right away 
by calling us back and coming out to fix our 
problem to get us heat.

Trish was amazing at following up to make sure 
everything was satisfactory.

I will definitely be using Free Air again for any 
further issues and other services they offer.

 Samina Mussaji
6 reviews

5 months ago

I spoke with Trish at Free Air for a service call as 
we needed a technician for our furnace. Trish 
followed up with an appointment and provided 
excellent product information. Great customer 
experience!
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